Project “Intelligent video surveillance” in Hamburg

Case Study: Hansaplatz & Hachmannplatz

Perspectives and Observations

If Al surveillance is introduced to enhance security, why does it simultaneously
produce concerns about control, privacy, and algorithmic governance in public

space?
Age stucture of sample

Theoretical Framework Under 18| 18-25| 26-40 | 41-60
5,6% 38,9% 33,3% 22,2%

This project draws on Critical Security Studies to conceptualize

Al surveillance as a form of governance through technology. Methodological Contribution

Rather than treating surveillance purely as a neutral security By combining document analysis and a mini-survey, the
tool, the analysis examines how algorithmic monitoring project triangulates institutional narratives, and public
reshapes power relations, normalizes observation, and perceptions of Al surveillance in a specific urban
influences citizens’ behavior in public space. context.

4

] ’ i e T ¥ T~ 1 T - "~ ’ - .
‘l‘ . '._ | Bl " ) ' . - '; s 1
F |
\. © Norddeutscher Rundfunk (NDR), 2023

© NDR, 2023

Al surveillance should be understood not only as a technological innovation for security, but as

a socio-political transformation that reshapes governance, power relations, and everyday urban

life, while raising questions about citizens’ perceptions, acceptance, and agency
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Awareness of Al surveillance Perceived effectiveness for public safety
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Responses
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Feeling of discomfort about Al surveillance Trust in public authorities using Al surveillance

Responses Responses

Perceived effectiveness of Al monitoring systems Perceived personal safety in surveilled areas

Responses Responses

Key Critical Findings

Al surveillance shifts security from reactive policing to anticipatory
detection of “suspicious” behavior.

Automated systems help define what counts as normal or deviant
conduct in public space.

Public perception is ambivalent: greater safety but concerns about

intrusive monitoring.

“Durch den Einsatz der Kl kbnnen perspektivisch
Gefahrensituationen frihzeitig erkannt werden,
was dazu beitragt, die Sicherheitslage an Orten mit hoher
Kriminalitatsbelastung zu verbessern.”
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